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MASS SHOOTINGS HAVE LATINOS WORRIED ABOUT BEING TARGETS
By Russell Contreras And Anita Snow | The Associated Press

WHY MANY EMPLOYEES FEEL DEVALUED EVEN IN BOOMING JOB MARKET
By Michelle R. Smith | The Associated Press

Ken White had a good job at a credit card processor for 22 years,
but he was laid off in the Great Recession.
Today, at 56, White does similar work. Yet everything feels
different. He's a contractor for a technology services firm that
assigns him to manage tech projects for a regional bank. He's
paid just two-thirds of his old salary. The bonuses and stock
awards he once earned are gone.
Despite the U.S. economy's job growth, White and others
like him don't feel like beneficiaries of the longest expansion
on record. The kinds of jobs they once enjoyed — permanent
positions, with bonuses and opportunities to move up — are
now rarer.
"It's not as easy as it was," White says.
White's evolution from employee to contractor is emblematic
of a trend in the American workplace: The economy keeps growing. Unemployment is at a half-century low. Yet many people
feel their jobs have been devalued by employers that increasingly
prioritize shareholders and customers.
Economic research, government data and interviews with
workers sketch a picture of lagging wages, eroding benefits and
demands for employees to do more without more pay. Experts
say a confluence of forces are at play: globalization, workplace
automation, a decline of labor unions, fiercer price competition
and outsourcing.
"We've made decisions and baked into the structure this
extreme inequality," said Barbara Dyer of the Good Companies,
Good Jobs Initiative at MIT's Sloan School of Management.
A collaborative analysis of the 2018 General Social Survey by
The AP-NORC Center and GSS staff finds more people saying
work has grown more demanding. Around one in three American workers said they face too much work to do everything well.
About one in five held a job other than their main one. About
three-quarters had to work extra hours beyond their usual schedule at least once a month. Those numbers are up from 2006.
A Federal Reserve Bank of St. Louis analysis found corporate
profits have far outpaced employee compensation since the early
2000s.
Paul Nota has worked at CVS in Massachusetts since 2002 in

several roles: technician, supervisor, assistant manager. He likes gist, said people most affected used to be blue collar workers but
CVS and still works there part time. But he's noticed a change fissuring has crept up the income scale into tech jobs and others
from earlier days, when he felt CVS "thought of the employee that require college degrees.
Deunionization has also eroded workers' influence, she said.
first" — with small appreciations like company barbecues.
Those gestures are mainly gone, he said, while the company The U.S. Bureau of Labor Statistics finds the proportion of wage
and salary workers in unions was just 10.5% in 2018, down from
asks for more.
Nota, 32, juggles helping people in line, answering calls and 20.1% in 1983.
Beginning in the 1970s, experts said, more public companies
handling the drive-thru. He said they've been told they could
began to make shareholders their top priority.
soon be giving flu shots, but notes they won't get extra pay.
Workers since then have been "devalued as stakeholders,"
"It's all about rapid growth now," he said. "How can you help
the bottom line? And that way is not paying your employees said Adam Seth Litwin, associate professor at Cornell's School
of Industrial and Labor Relations. "When workers had more
much."
CVS spokesman Mike DeAngelis said the company has made power, they had a larger share of that income and of that income
workflows more efficient with tools such as new phone technol- growth."
Ken-Hou Lin, a University of Texas at Austin sociology proogy. CVS last year raised minimum starting pay to $11 an hour
and stepped up pay raises. DeAngelis said turnover among phar- fessor, has found a greater focus by companies on shareholders
typically leads to an employment decline, with blue-collar promacy technicians has declined.
Another trend that has disrupted life for some workers is duction and service workers hit hardest .
Retail is among the hardest hit sectors since the recession.
when companies outsource jobs not central to their business.
Companies looking to "to get out of the messy job of employ- Nearly 16 million people work for U.S. retailers. Several have
ing people" shed janitors, security guards or tech support, said filed for bankruptcy protection this year, and thousands of stores
David Weil, dean of the Heller School of Social Policy and have closed.
Such pressures weigh on workers like Patty Tamez, who
Management at Brandeis University and a former Obama
started at Gap in 2006 and notices a decline. Shipments and
administration official.
Weil's 2014 book "The Fissured Workplace" documented store changes can come with little warning. Shifts are sometimes
how companies hire outside firms to do work formerly done cut with less than a day's notice.
"I do schedules, and sometimes it's like, 'OK, how I'm going to
in-house. These companies hire people at lower pay with fewer
benefits and job protections and in some cases outsource work get this done?'" said Tamez, of Fort Worth, Texas.
Gap spokeswoman Trina Somera said most stores aren't hit
to still other companies. Sometimes, workers are hired as contractors, who are technically self-employed even though they by unscheduled deliveries, and that Gap discourages schedule
changes in the same week, but it does happen occasionally.
report to the same workplace.
Tamez was warned that her workweek would be cut from 40
Hotel brands such as Marriott, Hyatt and Hilton now operate
this way. Uber and Instacart are other examples. So are universi- hours to 32. She decided to leave and found a job at Target that
ties that increasingly rely on adjunct professors and distribution she likes.
Still, she wonders if she has a future in retail.
centers that use independent contractors.
Experts say there's no definitive data on how many Americans
have these kinds of jobs, only that they're increasingly common.
Ruth Milkman, a City University of New York labor sociolo Talking Points continued on next to last page 

When Michelle Otero arrived at an art show
featuring Mexican-American women, the first
thing she did was scan the room. Two exits.
One security guard.
Then she thought to herself: If a shooter
bursts in, how do my husband and I get out
of here alive?
Otero, who is Mexican-American and Albuquerque's poet laureate, had questioned even
attending the crowded event at the National
Hispanic Cultural Center a day after 22 people
were killed in a shooting at an El Paso, Texas,
Walmart.
That shooting and an earlier one in Gilroy,
California, killed nearly two dozen Latinos.
The violence has some Hispanics looking over
their shoulders, avoiding speaking Spanish in
public and seeking out escape routes amid fears
they could be next.
A huge immigration raid of Mississippi poultry plants last week that rounded up 680 mostly
Latino workers, leaving behind crying children
searching for their detained parents, also has
unnerved the Hispanic community.
The events come against the backdrop of
racially charged episodes that include thencandidate Donald Trump referring to Mexican
immigrants as "rapists," Trump, as president,
referring to migrants coming to the U.S. as "an
invasion" and viral videos of white people chastising Hispanics for speaking Spanish in public.
"It's almost like we're hitting a climax of
some kind," said Jennifer Garcia, a 23-year-old
University of New Mexico student originally
from Mexico. "Some people, especially our
elders, don't even want to leave the house or
speak Spanish."
From Houston to Los Angeles, Latinos have
taken to social media to describe being on
edge, worrying that even standing in line for
a Taco Tuesday special outside a food truck or
wearing a Mexican national soccer team jersey
might make them a target.
Although the motive in the Gilroy shooting
is unknown, authorities say the El Paso shooting suspect, who is white, confessed to targeting
people of Mexican descent. The suspect also is
believed to have written an anti-Hispanic rant

before gunning down mostly Latino Walmart
shoppers with an AK-47-style rifle. The attack
has rattled a city that has helped shape Mexican-American life in the U.S. for generations.
The manifesto included anti-immigrant and
anti-Latino language similar to Trump's.
Garcia said she has seen widespread anxiety
among immigrants since Trump was elected in
November 2016 and the angst after the shootings "has reached another level."
Alexandro Jose Gradilla, a professor of Chicana and Chicano studies at California State
University, Fullerton, said he and his wife, also
a professor, "know anyone can look up a class
schedule and start shooting."
"White supremacists don't see the difference
between immigrants to fourth-generation Latinos," he said. "They see brown."
Carlos Galindo-Elvira of the Anti-Defamation League in Arizona said that, in the days
after the El Paso shooting, the organization
received calls from concerned Hispanics seeking information about white supremacy and
the website where the manifesto was posted.
Some worried whether a mass shooting
could happen in Phoenix, a city more than
40% Hispanic, said Galindo-Elvira.
"What I tell people is that we cannot live
in fear, but we also have to be vigilant and be
aware of the rhetoric and our surroundings,"
he said.
He said information is important and since
last year the league has been training officials at
Mexican consulates across the U.S. about how
to report hate crimes against their citizens amid
the heightened anti-Latino rhetoric.
Still, Erik Contreras, 36, the grandson of
Panamanian and Mexican immigrants, said the
recent violence has left him nervously checking
parking lots where he worries attackers could
hit.
"The other day we went to the Oakland Zoo,
and I found myself looking for the way out,
just in case," said Contreras, who works at a
Union City, California, school and has three
children. "I don't want to live like that. This is
our country."
Otero, the poet, said she tries to make sense

of the attacks by replaying facts in her mind.
"This is someone who drove nine hours to
kill people like me," she said of the El Paso
shooter, holding back tears. "I don't know what
to make of that."
In an effort to help, she is organizing a public reading by poets in Albuquerque to raise
money for the families of the El Paso victims.
Flaviano Graciano of the immigrant advocacy group New Mexico Dream Team said
activists are using the tragedies to organize residents. He says groups are planning forums to
help educate Latino immigrants on their rights
and how they can protect themselves against
violence and anticipated raids.
Sometimes the best way to deal with antiHispanic bias is just to stand up to it, said
Air Force Senior Airman Xiara Mercado. She
grabbed attention on Facebook last month
with her story of a woman giving her a hard
time for speaking Spanish.
Mercado told The Associated Press that as a
member of the military she couldn't comment
on the recent anti-Latino violence. But in her
case, after suffering past discrimination, "I
finally just decided to speak up."
She said she remained silent when, years
earlier, she was told to "speak American" during a stay in Michigan, then later when a police
officer in Indiana questioned the authenticity
of her Puerto Rican driver's license.
But Mercado, 27, said she had enough when
she was confronted by a woman as she chatted
on the phone in Spanish with a friend from
the U.S. territory at a Honolulu Starbucks. The
woman told her speaking Spanish was "distasteful" and "does not represent America and that
uniform you are wearing."
In a July 17 Facebook post shared more
than 48,000 times, Mercado said she told the
women: "The only distasteful thing here is that
you are clueless to your discrimination, please
educate yourself. Have a nice day."
The 15th Wing at Joint Base Pearl HarborHickam, Hawaii, confirmed that Mercado is
with the 18th Aeromedical Evacuation Squadron, and backed her up, saying: "The Air Force
recognizes our strength comes from diversity."
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